
93.9%

6.1%

Question 1: Do you or any member of your household 
use the library now?

Yes

No
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General Questions 
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Question 2: How do you use the Library? Check 
more than one box if necessary.

Question 2—Other…. 

1 Wifi 

2 this is the best library in the world 

3 attend craft events 

4 
As a place to get out of the house, meet 
people, socialize and read magazines. 

5 Check-out of online audio books. 

6 kids go to programs there 

7 
to use the faster internet connection than 
available in rural areas 

8 
library workshops, such as the Christmas 
ornament or Christmas box workshops. 

9 
to use the computer, borrow books and do 
homework 

10 

I am a teacher who recommends the library 
to my students when doing research and 
looking for materials. 

11 
Previously used computer for high speed 
internet access than dialup. 
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Staff are pleasantStaff are helpfulStaff are knowledgeableStaff offer assistance right awayI do not ask for helpStaff are discourteous and uncooperativeStaff are too busy to help

Question 3: Please check all item(s) which describe the service you 
receive at the library



58.0%

42.0%

Question 6: I have visited the website from my 
home, school or office

Yes

No
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Website Questions 

71.9%

28.1%

Question 7: The layout and design of the website 
makes it easy to use

Yes

No
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Finding what you 
need quickly

Locating library 
event information

Accessing 
magazine and 

newspaper articles

Accessing the 
library catalog

Overall design and 
appearance of the 

site

Finding what you 
need quickly
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event information

Accessing 
magazine and 
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Accessing the 
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Overall design and 
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Question 8: How helpful do you find the design and structure of the Library website 
for:

Not used

Very dissatisfied

Dissatisfied

Satisfied

Very satisfied
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Programming Questions 

82.2%

17.8%

Question 10: Does the library have an 
adequate variety of young adult (grades 

6-12) programs?

Yes

No

96.0%

Question 9: Does the library have an 
adequate variety of children's (pre-K-5th 

grade) programs?

Yes

No

46.8% 46.8% 45.2%

38.7% 38.7% 37.1%
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Nature, 
gardening 

series

Exercise, 
physical activity 

series

Travel series Music, lectures, 
performances

Movie book 
club

Personal 
investment 

series

Other (please 
specify)

Question 12: Which of the following Library-sponsored, adult programs would 
you attend?

76.4%

23.6%

Question11: Does the library have an 
adequate variety of adult programs?

Yes

No

Question 12—Other 

1 nothing that I can think of 

2 would like to see more craft events. 

3 ICC Funshops 

4 
Craft programs, seasonal craft programs, 
cooking programs, visiting authors 

5 computer classes 

6 Historical - but not on Wed/Thurs eve 

7 aging or caring for the aged 

8 Possibly computer classes 

9 probably none. 
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Collection Development Questions 
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Question 13: For each of the following items, please indicate to what extent it 
meets your reading or research needs:

Not relevant to my needs

Not at all

To a limited extent

To a moderate extent

To a great extent
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Question 14: For each of the following items, please indicate how important the item 
is to your reading or research needs:

Not relevant to my needs

Not at all

To a limited extent

To a moderate extent

To a great extent
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